
RACIAL
EQUITY AUDIT:

1. What is a racial equity audit?
 
A racial equity audit is an analysis of products, policies, 
and procedures as well as the workforce and environment 
to help corporations determine where they must most 
urgently dedicate their time to further racial justice and 
equity within their company. Racial equity audits are one 
of the recommendations under the “Increase 
Transparency” pillar of Color Of Change’s Beyond the 
Statement: Tech framework.

Tech workers collectively have power. The Beyond the 
Statement: Tech framework emphasizes empowering all 
workers to hold everyone accountable at a company to 
racial equity goals.1

2. What do racial equity audits cover?

Google’s products that have failed to center racial justice 
in their design are routinely built and deployed. This has 
emerged in its algorithms encoding racial biases in 
search results and other products, shaping our online 
presence without control, and leading to real-world 
harm:

Products and services: 
 a. Google advertising services have   
 financially benefited white nationalists   
 while excluding Black creators.2,3 
 b. Google Photos has tagged Black   
 people as gorillas.4

 c. Google Search has returned    
 hypersexualized and pornographic   
 results and advertisements for an    
 Images search for “Black girls.”5 Also,   
 Google Search contributed to the rapid   
 radicalization of white supremacist   
 Dylann Roof, who murdered nine Black   

 churchgoers in Charleston, South Carolina,  
 in 2015. Google suggested white supremacist  
 content in Roof’s search results for “black on white  
 crime” after learning about Trayvon Martin’s  
 murder, leading  Roof down a rabbit hole   
 of white supremacy that shaped his beliefs  
 until he eventually murdered nine  Black   
 people.6

Labor practices: 
 a. Black employees make up just 5.3   
 percent of Google’s workforce; only 3.5   
 percent of tech sta� are Black, of which   
 Black women account for a mere 1.1   
 percent.7  
 b. Google is not transparent about its   
 diversity at the executive level.8 However,   
 Urs Hölzle—a Google executive and one   
 of Larry Page and Sergey Brin’s first   
 hires—tweeted that there is financial merit  
 to buying and selling people, which is, in a   
 word, slavery.9,10 Leaders who    
 unknowingly make arguments for slavery   
 are also  responsible for shaping Google   
 culture  and products. As a result,   
 Google’s Black workers must contend with   
 a hostile work environment, lower pay, and  
 limitations to their professional    
 advancement.11

 c. Google has fired workers who were   
 both organizing around ethical concerns,   
 such as the company’s handling of sexual   
 harassment and contracts with    
 immigration enforcement agencies, and   
 trying to unionize to hold the company   
 accountable. This was part of Google’s   
 secret union-busting campaign, known as   
 “Project Vivian,” that ran from 2018 to   
 2020.12

3. Who else is doing racial equity audits and who 
conducts them?

After years of pressure from Color Of Change and its 
members, Facebook underwent a civil rights audit in 2018, 
conducted by Laura Murphy, former American Civil 
Liberties Union (ACLU) director, and Megan Cacace, a civil 
rights attorney.13,14 The results were made public on July 8, 
2020.15 
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Laura Murphy also conducted Airbnb’s 2016 racial equity 
audit.16

In April 2022, Amazon announced a racial equity audit to 
be  conducted by Loretta Lynch, former Attorney General 
for the Obama administration.17 However, this proposed 
audit is not comprehensive enough as it does not cover 
the full scope of Amazon’s discriminatory impact and 
harms from its products, executive decision-making, law 
enforcement contracts, and warehouses on Black 
communities.

Other companies, including Apple, Uber, Match Group, are 
making progress towards fulfilling a commitment to a 
racial equity audit.18,19,20 While the majority of Google’s 
shareholders are in support of an audit, Google’s unequal 
voting structure allows for Larry Page, Sergey Brin, and  
Eric Schmidt to continue to block the resolution.21

4. What kinds of recommendations do auditors make in 
racial equity audits?

The Facebook auditors made recommendations for the 
platform to address its issues with 

a. civil rights accountability structure
b. elections and the 2020 census
c. content moderation and enforcement
d. diversity and inclusion
e. algorithmic bias
f. privacy

Specific recommendations to address white 
nationalism—within content moderation and
enforcement—include prioritizing the prohibition of 
references to white nationalist or white separatist 
ideology, removing hate organizations, and redirecting 
users away from extremist organizations’ e�orts.22

After its audit, Airbnb committed to a series of policy and 
product changes, including creating

a. an anti-discrimination policy
b. a permanent anti-discrimination
product team
c. an optional anti-discrimination
training for hosts
d. Project Lighthouse - an ongoing
e�ort to work with civil rights groups to
measure and study discimination on the
platform

Under the Airbnb community commitment, Airbnb will 
hold hosts who discriminate against guests accountable. If 

a host rejects a guest’s request for booking, then Airbnb will 
block reservations for that same time period. This is to 
prevent the recurrence of instances where guests reported 
seeing listings advertised as vacant but  were told by the 
host that they were not available,  only to find out that 
these listings were made available for the same trip to 
guests of a di�erent race.23 

5. What kind of pushback to racial equity audits has
there been?

Companies often cite their donations to racial justice 
organizations and other e�orts to engage with Black 
communities, such as recruitment at historically Black 
colleges and universities (HBCUs), as justification for 
avoiding racial equity audits. 

a. Google states it has donated over $40 million in
cash grants and 50,000 pro bono hours to support
organizations in the fight for racial justice since
2015.24

b. Google has also met with leaders from HBCUs
after terminating Dr. Timnit Gebru (former Google
artificial intelligence researcher) and April Curley
(former Google diversity recruiter), both of whom
have been transparent about the company’s
treatment of their current and potential Black
workers.25

However, these e�orts do not resolve persisting issues at 
Google that result in its discriminatory impact and harm; 
Google remains silent on  undergoing a racial equity audit. 

 If you’d like to learn more about how to advance a racial 
equity audit at Google, you can securely reach our 
team at coc.tipline@protonmail.com
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