
Enrollment & ACP Demographics

● Effective February 8, 2024, the ACP is no longer accepting new enrollments.

● As of the date of the enrollment freeze, there are 23,269,550 households enrolled

in the program.

● 17+ million urban households are enrolled in ACP

● 3.2 million rural households are enrolled in ACP

● More than 1 in 6 U.S households benefit from ACP

● Nearly half of the households benefiting from ACP are military families

● Four million seniors and 10 million Americans over the age of 50 benefit from

this program every month

● 1-in-4 households participating in the Affordable Connectivity Program are

African American and 1-in-4 households are Latino

● The Affordable Connectivity Program provides an enhanced monthly subsidy to

320,000 households on Tribal lands, where high-speed internet is generally more

expensive.

Consumer Benefits

● 1,700 + participating internet service providers

● 8 million + devices distributed

● 46% of enrolled households use ACP for fixed connections in the home

ACP Funding and Internet Service Providers (ISP’s)

● FCC launched ACP in November 2021 with $14.2 billion in funding

● Charter Communications have received over $3 billion in ACP federal funding

● The top 10 ACP providers by funding received as of April 2023 were Charter

Communications, Q Link Wireless, Tracfone Wireless (which is now owned by

Verizon), Comcast , T-Mobile, AT&T, Excess Telecom, Sage Telecom, Dish

Wireless and Cox Communications.



● Other major providers, including Verizon ($18.2 million) Mediacom ($8 million)

and Consolidated Communications ($35,229) had received substantially less.

● Companies that rolled out low cost or no cost plans:

○ Verizon is moving Maryland ACP subscribers (unclear if other states too)

to a low-cost plan

○ USI Fiber is keeping ACP subscribers on a free plan indefinitely


